
Feedback:  
A learning organisation

Freepost RSSJ – SABB – KKU
Central Business Unit (focus)
North East Lincolnshire CCG
Athena Building
5 Saxon Court
Grimsby
DN31 2UJ

Help us understand  
how we can improve
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COMMUNITY FEEDBACK

How was your experience with focus adult social work?

Is there anything you think we could have done better?

What is one thing focus should be aware of?

NHS Number (Optional)

Please fill in the postcard opposite, or feedback 
to us on one of the ways below:

Scan this QR code or visit:  
www.focusadultsocialwork.co.uk/what-were-doing/feedback-a-
learning-organisation/ to see the journey of how we developed 
this feedback system and how we will use the feedback.

Visit:
www.focusadultsocialwork.co.uk/
feedback/

Telephone (call back) 
Please inform your assessor if you  
would like us to call you, alternatively  
call us on 0300 300 2940 or go online 
to re-arrange a call back.

Face-to-face 
We endeavour to have regular open days  
for people to come tell us their feedback, 
please check online or call  
0300 330 2940 for the next date.  
www.focusadultsocialwork.co.uk/feedback


